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As children we were taught to shout the phrase “Stranger, Danger!” to alert those
around us of unfamiliar people in our surroundings. As a means of infection control,
perhaps we should yell “Stranger, Danger” when visitors enter our healthcare facilities.
While visiting a dear friend recently in a skilled nursing facility, I was surprised that I
could walk through the facility without any staff intervention and without any posted or
verbalized encouragement to wash my hands. Handwashing is critical in preventing
the spread of infections1.
Studies indicate that visitors do not consistently use good handwashing practices2, 3,
4

and these “strangers” could be a source of many illnesses, including norovirus5.

Norovirus, easily transmitted person-to-person, most frequently impacts at-risk
individuals and 64% of outbreaks occur in healthcare facilities6 Following the Centers
for Disease and Control and Prevention (CDC) and Healthcare Infection Control
Practices Advisory Committee (HICPAC) recommendations5 is essential for visitorrelated infection control within our acute and long-term health care facilities.
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• Stranger, Danger – Just as all visitors should check in at a security desk for a
visitor badge, establish and implement policies for visitor health assessment and
screening5. Visitors with symptoms of acute gastroenteritis and other transmissible
illness symptoms should be denied entry.
• Control the Danger - Actively promote visitor hand hygiene by providing readily
visible handwashing and/or handcare stations at reception desks and ward
entrances5. In addition to signs and free-standing hand sanitizer dispensers3,
audible7 and audio-visual hand hygiene reminders8 have been shown to be an
inexpensive and successful tool to promote hand hygiene compliance among
visitors. In one study, an audible reminder increased visitor compliance from
10.6% to 63.7% (P < .001) and the positive behavior change was also shown to be
sustained7.
• Wanted Posters – Provide education to visitors on recognizing transmittable
illness symptoms and methods for preventing infection5. Use culturally appropriate
and emotionally impactful flyers and signage9 to make a lasting impact. Visitors
pose a threat to infection control in the healthcare setting. Minimize your risk by
implementing “Stranger, Danger” protocols.
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